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      Uninstall AIS Software 
 

For Windows 10 users 

 

 

 

 

 

 

 

 

 

 

 

 

For macOS users 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Click         , look for <Java> and 

click <Configure Java>. 

 

 

 

 

• Click      and select <System 

Preferences...>. 

• Click <Java>. 
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Uninstall AIS Software via Java Control Panel 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Select <Applications> from the 

drop-down list. 
• Select the relevant application to 

uninstall and click on        . 

  

• In Java Control Panel, select 

<General> Tab, click <View…>. 

  

• To ensure that the Application is 

completely removed, select 

<Deleted Applications> in the 

drop down list.  

• Select the relevant application and 

click on       . 
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https://www.iras.gov.sg/media/docs/default-source/resources/ovp/aisalaryfilevalidator.jnlp 

https://www.iras.gov.sg/media/docs/default-source/resources/oea/aiofflineexcelapplication.jnlp 
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The information provided is intended for better general understanding and is not intended to 

comprehensively address all possible issues that may arise. The contents are correct as at 21 Dec 2021 and 

are provided on an “as is” basis without warranties of any kind. IRAS shall not be liable for any damages, 

expenses, costs or loss of any kind however caused as a result of, or in connection with your use of this user 

guide. 

 

While every effort has been made to ensure that the above information is consistent with existing policies 

and practice, should there be any changes, IRAS reserves the right to vary its position accordingly. 
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